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Service Delivery Transformation and Revolution; through formidable performance reporting and 

accountability 

LifeLine South Africa has once again succeeded in 

ensuring that its systems are fully operational and 

highly integrated. There was a realization a while 

ago for the need to put in place effective and 

efficient management systems. As part of the 

strategic management flow processes, the 

systems are amongst the many aspects in relation 

to above-mentioned being the flow in the eco-

system of the organizational management. The 

one responsibility for the management is to ensure 

that there are sufficient controls through the 

erection and construction of systems. To mention 

but a few in the eco-system of the Strategic Management flow processes are: Structures, Platforms, 

Processes, Procedures and Systems. This is just to demonstrate that the National Organization does not 

operate without proper scientific theories that exist within the humanities as the umbrella within which 

Management Sciences belongs. The existing literature, theories and sciences through well commissioned 

research; is being fully explored, exploited and utilized for the benefit of the National Organization. The 

approach is being, as a result of wanting to avoid the use personal guard feeling and common sense in the 

execution of the organizationôs daily functions and duties. 

The one demonstrable action in that regard is the construction of the broader performance management 

system, which entails amongst many: The Organizational Performance Information Management and 

Individual Personnel Performance, the alignment of the two is of paramount importance and inseparable. 

There has to be very strict correlation between the organizational and personnel performance as they are 

intricately linked demonstrable through the system itself.  
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The above started with the conceptualization of the broader international vision of the global organization 

and ultimate customization of such national, this was done through localization and customization process 

and through the trickle-down effect. The Chief Executive Officer of the global organization was initially 

invited to come and share the international organizationôs vision and mission during the National Strategic 

Planning session, which took place during the session mentioned earlier. After the several consultations 

and reviews of the draft document, there was a unanimous adoption of the document that contained all the 

ideas to that effect, being the National Strategic Plan document. The document then gave birth to all the 

other after effects of its adoption, in order for it to have life through implementation and actualization of all 

its ambitious dreams, hopes and aspirations.  

The Performance Management System had to be put in 

place in order to track implementation, challenges and 

ascertain achievements. The only way through which the 

above could be realized is by way of establishing and putting 

in place the system itself, as the only mechanism in business 

management to measure and evaluate the organizationôs 

performance. The process flow in this regard entailed the 

following sequence: Performance Information and data 

collation, population, consolidation, review, verification and 

validation. However, when it comes to personnel or human 

resources, the system makes it mandatory for all staff members to be subjected to a similar process. The 

process in this regard follows the same sequence as there has to be alignment and synergy between the 

two, meaning that the one cannot be defined outside the other because of that linkage spoken about earlier 

during the discussions. The staff members are tied down to performance through the job descriptions, and 

performance agreements signed with their immediate individual superiors. There are structures that preside 

over these processes comprising of the different levels management levels as described in the 

organizational structure, hierarchy and bureaucracy. The special focus here is that of performance reporting 

not just narration through text reporting, but quantitative data recording. This will be followed by the ultimate 

quality reporting in terms of the impact of the services rendered by the organization, measurable and 

quantifiable impact shall be reflected upon eventually. All of the above were made possible by the 

development of the operational plans that are now adopted and implemented in the immediate and short 

term.  The organization continues to attract new project such as the HIV testing Service of the Gauteng 

Provincial Department of Health, this has given the lease of life to more employees and staff in terms of the 

improved conditions and terms of employment, as well as creating employment for additional newly 

appointed unemployed individuals. The organization regards this a service delivery breakthrough in a sense 
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that it has been calling for its recognition by the department responsible, in order to grant permission for it 

to start facilitating this very significant service.  

The prevention and early intervention initiatives were 

seen in action here in the most recent past, through 

the exhibitions and awareness creations during the 

internationally recognizable events such as the: 

Comrades Marathon and TB Conference held in 

Durban locale in Kwazulu-Natal. The international 

community got exposed to the initiative and made to 

appreciate work carried out by Lifeline South Africa 

that has international footprint as well.  

The multiple fundraising initiatives were effectively undertaken through various value adding based 

partnerships such as: The Independent Development Trust (IDT) and Two Oceans Marathon.  There was 

an ultimate filtering down effect of such to all the regional structures of the organization by way of convening 

a workshop session with all involved, with the sole purpose of bringing to the fore fundraising approaches 

as well as the significance of the affiliations policy thereof.  

Lifeline South Africa continues to acknowledge the importance of scares skills recognition and inclusion, 

as it got realized through the co-option of the two additional board members. These additional board 

members possess sets of skills that are imperative for the general development of the organization, this as 

well represents the national demographics and merits. For the first time in decades the National Board of 

Directors has decide to evolve by embracing change, even if it meant abandoning the status-quo and 

moving with times. This is one of the greatest milestones in the history of the Board composition and 

functioning, it provides for variety of skills set, diversity and dynamism which must be embraced in an effort 

to transform leadership and governance. The use of human resources in the Board is one, but most the 

important aspect is the practical realization to that effect.   
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My name is Derrick Nyundu and I am 50 years old. I was born and raised in Mpumalanga Ka-Bokweni in a 
village called Gutjwa in 1973.I started my primary education at Makhahlela Primary School in 1983 and 
my High School at Sibhulo Secondary School where I matriculated in 1994. After matric I went to National 
Computer College where I obtained a national certificate in Computer Literacy. 

In 1997 I joined LifeLine Nelspruit where I successfully completed the LifeLine /ƻǳƴǎŜƭƭƻǊΩǎ ŎƻǳǊǎŜǎ ŀƴŘ 
Personal Growth and has been selected to become a member of LifeLine Nelspruit. My key 
responsibilities and role were admin work, telephone and face to face counselling. 

I obtained a certificate on HIV&AIDS Care and Counselling from UNISA (Center for Applied Psychology) In 
2000 1st November, I joined then Lifeline Southern Africa now LifeLine South Africa. I work on then Stop 
women abuse doing face to face and telephone counselling. In 2006 I was moved to the AIDS helpline. In 
2015 I was appointed as the Counselling Center supervisor. My key responsibilities were to make sure 
that the shift runs smooth, schedule of daily breaks and assist in the process of leave applications and 
overtime submission, to make sure that all counselling center staff adhere to the counselling center 
protocols and also to retrieve and send daily reports to the management. 

During that time, I also served as an acting manager for the Stop Gender Violence helpline in many 
occasions. I also represented LifeLine South Africa  local, provincially and nationally. 

Lƴ мǎǘ !ǇǊƛƭ нлнп L ǿŀǎ ŀǇǇƻƛƴǘŜŘ ŀǎ ǘƘŜ tǊƻƧŜŎǘ aŀƴŀƎŜǊ ŦƻǊ I¢{ ǿƘŜǊŜ LΩƳ ŀ ƳŀƴŀƎŜǊ ǳǇ ǘƻ ŘŀǘŜΦ L Ƴǳǎǘ 

ǎŀȅ L ŀƳ ŀ ǾŜǊȅ ǇŀǎǎƛƻƴŀǘŜ ƛƴ ƘŜŀǊǘΣ L ƭƻǾŜ ŎƘŀƭƭŜƴƎŜǎ ōŜŎŀǳǎŜ ǘƘŜȅ ƘŜƭǇ ƳŜ ǘƻ ƎǊƻǿ ŀƴŘ ōŜŎƻƳŜ ǘƘŜ 

ǇŜǊǎƻƴ L ŀƳ ǘƻŘŀȅΦ L ǘŀƪŜ ŀ Ǌƛǎƪ ǿƘŜǊŜ ƛǎ ƴŜŎŜǎǎŀǊȅΣ LΩƳ ŀ ƘŀƴŘǿƻǊƪŜǊ ŀƴŘ ŀƭǿŀȅǎ ƪŜŜƴ ǘƻ ƭŜŀǊƴ ƴŜǿ ǘƘƛƴƎǎΦ 
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    tǊƻƳƻǝƻƴǎ 

   DǊŀŘǳŀǝƻƴǎ 

Lǘǎ ƻǿƴ ŜƳǇƭƻȅŜŜ ǘƻ ƘŀǾŜ ŀŎƘƛŜǾŜŘ ŀ  

/ƻƭƻ  ./ƻƳ ŘŜƎǊŜŜ ƛƴ CƛƴŀƴŎƛŀƭ aŀƴŀƎŜƳŜƴǘΦ  

 

[ƛŦŜ[ƛƴŜ {ƻǳǘƘ !ŦǊƛŎŀ ƛǎ ǾŜǊȅ ǇǊƻǳŘ ǘƻ ŀƴƴƻǳƴŎŜ 

ƻƴŎŜ ŀƎŀƛƴ ǘƘŀǘΣ ƻƴŜ ƻŦ ƻǳǊ ƻǿƴ ƘŀǾŜ ǊŜŎŜƴǘƭȅ 

ƎǊŀŘǳŀǘŜŘ ƛƴ .πǇǎȅŎƘ ƛƴ /ƻǳƴǎŜƭƭƛƴƎ tǎȅŎƘƻƭƻƎȅΦ  

²Ŝ ŀǊŜ ǾŜǊȅ ƳǳŎƘ ǇǊƻǳŘ of aǎΦ {ƛōƻƴƎƛƭŜ 

{ŜǘƧŜƻΩǎ ²Ŝƭƭ ŘƻƴŜ ŦƻǊ ŀƭƭ ǘƘŜ ƘŀǊŘ ǿƻǊƪΦ 

 

   

 

 

.ǳǎƛǎƛǿŜ aŀŦŀǘƭŀŜ 

I¢{Υ /ƻƻǊŘƛƴŀǘƻǊ 

{Ƙŀƴƴƻƴ /ŀƳǇōŜƭƭ 

I¢{Υ !ŘƳƛƴƛǎǘǊŀǝǾŜ 

hŶŎŜǊ 

[Ŝƭŀ .ŀǊƴŜǎ 

I¢{Υ [ƛƴƪŀƎŜ ƻŶŎŜǊ 

bƻƴƪǳƭǳƭŜƪƻ {ƛōƛȅŀ 

{D±Υ /ƻǳƴǎŜƭƭƻǊ 

bƻƳŦǳƴŜƪƻ bŘƭŀƴƎŀƭŀǾǳ 

/ƻǳƴǎŜƭƭƛƴƎ /ŜƴǘǊŜΥ {ǳǇŜǊǾƛǎƻǊ 

{ƘƛǊƭŜȅ YƘƻǇǳ 

¢ǊŜŀǘƳŜƴǘ [ƛƴŜΥ 9ƴǊƻƭƭŜŘ 

bǳǊǎƛƴƎ !ǳȄƛƭƛŀǊȅ 

9ƴƴƛŜ ¢ǎŀƎŀŜ 

/ƻǳƴǎŜƭƭƛƴƎ /ŜƴǘǊŜΥ {ǳǇŜǊǾƛǎƻǊ 

bǘƘŀōƛǎŜƴƎ aƻŜƭŀ 

I¢{Υ ŎƻƻǊŘƛƴŀǘƻǊ 

[ŜƳƳȅ aŀǎǿŀƴƎŀƴȅƛ 

I¢{Υ /ƻƻǊŘƛƴŀǘƻǊ 

bŜǿƭȅ ŀǇǇƻƛƴǘŜŘ ǎǘŀũ ƳŜƳōŜǊǎ 
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нлнпκлсκнм hǳǊ [ƛŦŜ[ƛƴŜ {ƻǳǘƘ !ŦǊƛŎŀ ǘŜŀƳ ǿŀǎ ǇŀǊǘ ƻŦ ǘƘŜ D.± tǊŜǾŜƴǝƻƴ 

5ƛŀƭƻƎǳŜ ŀǘ CƭŜǳǊƘƻŦ /ƻƳƳǳƴƛǘȅ /ŜƴǘǊŜΣ wŀƴŘōǳǊƎΣ /ƛǘȅ ƻŦ WƻƘŀƴƴŜǎōǳǊƎΦ 

 

 

нлнпκлсκмф [ƛŦŜ[ƛƴŜ {ƻǳǘƘ !ŦǊƛŎŀ ƛǎ ŀǘ 9ƴŘǳƭǿƛƴƛ {ŜŎǝƻƴ ŀǎ 

ǇŜǊ ƛƴǾƛǘŀǝƻƴ ŦǊƻƳ [ǳǘƘŜǊŀƴ /ƘǳǊŎƘ ƛƴ {ƻǳǘƘŜǊƴ !ŦǊƛŎŀ ό[/{!ύ 

ǿƘƻ ŀǊŜ ƘƻǎǝƴƎ ǘƘŜ ¸ƻǳǘƘ ƳƻƴǘƘ ŀŎǝǾƛǘȅ ƛƴ ƻǊŘŜǊ ǘƻ ŀŘŘǊŜǎǎ 

ǇǊŜǾŀƭŜƴǘ ǎƻŎƛŀƭ ƛƭƭǎ ŀƳƻƴƎ ǘƘŜ ȅƻǳǘƘΦ 

ό¢ŜƳōƛǎŀΣ 9ƪǳǊƘǳƭŜƴƛ ǿƛǘƘ ǘƘŜ ǘƘŜƳŜΣ 

ϦƭƻǾŜ ȅƻǳǊǎŜƭŦΣ ǊŜǎǇŜŎǘ ȅƻǳǊ ōƻŘȅϦΣ ϦǘƘŜ 

ŀƛƳ ƻŦ ǘƘŜ ŜǾŜƴǘ ƛǎ ǘƻ ǎŜƴǎƛǝȊŜ ŀƴŘ 

ŘƛǎŎƻǳǊŀƎŜ ŘǊǳƎ ŀōǳǎŜΣ ǎŜȄǳŀƭ ǾƛƻƭŜƴŎŜΣ 

ŀƴŘ ǘƻ ŀǊƳ ŀǧŜƴŘŜŜǎ ǿƛǘƘ ƻƴ Ƙƻǿ ǘƘŜȅ 

Ŏŀƴ ǇǊŜǾŜƴǘ ŀƴŘ ŀŘǾƻŎŀǘŜ ŦƻǊ ǎŀŦŜǊΣ 

ǎƻŎƛŀƭƭȅ ǊŜǎǇƻƴǎƛōƭŜ     ŎƻƳƳǳƴƛǝŜǎ 

ŀƴŘ ǘŀŎƪƭŜ ǳƴŜƳǇƭƻȅƳŜƴǘϦΦ ό.ǳǎƛǎƛǿŜ 

bƎǿŜƴȅŀΣ ¢ŜƳōƛǎŀ [/{!Υ IŜŀƭǘƘ ϧ 

²ŜƭƭƴŜǎǎ ŎƻƻǊŘƛƴŀǘƻǊΦ 

 

нлнпκлсκмс [ƛŦŜ[ƛƴŜ {ƻǳǘƘ !ŦǊƛŎŀ {ƻŎƛŀƭ ϧ wŜǎƻǳǊŎŜǎ aƻōƛƭƛȊŀǝƻƴ ǘŜŀƳ ǿŀǎ ŀǘ ǘƘŜ tŀƭƳǊƛŘƎŜ 

aŀƎƛǎǘǊŀǘŜ /ƻǳǊǘ ǘƻ ƎƛǾŜ ǇǎȅŎƘƻǎƻŎƛŀƭ ǎǳǇǇƻǊǘ ǘƻ ǘƘŜ ǾƛŎǝƳǎ ƻŦ ǊŀǇŜ ŀƴŘ   ǘƘŜƛǊ ŦŀƳƛƭƛŜǎΦ  

¢ƘŜ ƳŀƎƛǎǘǊŀǘŜ ǇƻǎǘǇƻƴŜŘ ǘƘŜ ŎŀǎŜ ǘƻ олǘƘ ƻŦ aŀȅ нлнп ŀƴŘ ǘƘŜ ŘŜŦŜƴŘŀƴǘ ǿŀǎ ǊŜƳŀƴŘŜŘ ƛƴ 

ŎǳǎǘƻŘȅΦ 

¢ƘŜ {ƻŎƛŀƭ ϧ wŜǎƻǳǊŎŜǎ aƻōƛƭƛȊŀǝƻƴ ǘŜŀƳ Ƙŀǎ ōŜŜƴ Ŏƻƴǎǘŀƴǘƭȅ ŀǧŜƴŘƛƴƎ ŀƴŘ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ŎŀǎŜ 

ǎƛƴŎŜ ŦǊƻƳ ǘƘŜ ōŜƎƛƴƴƛƴƎ ŀƴŘ ŦǳǊǘƘŜǊƳƻǊŜΣ ǘƘŜȅ ƘŀǾŜ ōŜŜƴ ǊŜƴŘŜǊƛƴƎ ƳŜƴǘŀƭ ŀƴŘ ŜƳƻǝƻƴŀƭ 

ǎǳǇǇƻǊǘ ǘƻ ǘƘŜ ŀũŜŎǘŜŘ ǾƛŎǝƳǎ ŀƴŘ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎΦ 

¢ƘŜ ƭŀŘȅ ƻƴ ǘƘŜ ƭŜƊ ƻŦ ǘƘŜ ǇƛŎǘǳǊŜ ƛǎ ƻƴŜ ƻŦ ǘƘŜ ƳƻǘƘŜǊǎ ƻŦ ǘƘŜ ŎƘƛƭŘǊŜƴ ǘƘŀǘ ǿŜǊŜ ƳƻƭŜǎǘŜŘ ōȅ ŀ 

{ƻƳŀƭƛŀƴ ƴŀǝƻƴŀƭ ƛƴ нлнм. 
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¢ƘŜ /ƻƳǊŀŘŜΩǎ aŀǊŀǘƘƻƴ ƛǎ ŀƴ ǳƭǘǊŀƳŀǊŀǘƘƻƴ ƻŦ ŀǇǇǊƻȄƛƳŀǘŜƭȅ уу ƪƛƭƻƳŜǘŜǊǎ ǿƘƛŎƘ ƛǎ Ǌǳƴ ŀƴƴǳŀƭƭȅ ƛƴ ǘƘŜ 

Yǿŀ½ǳƭǳπbŀǘŀƭ ǇǊƻǾƛƴŎŜ ƻŦ {ƻǳǘƘ !ŦǊƛŎŀ ōŜǘǿŜŜƴ ǘƘŜ ŎƛǝŜǎ ƻŦ 5ǳǊōŀƴ ŀƴŘ tƛŜǘŜǊƳŀǊƛǘȊōǳǊƎΦ Lǘ ƛǎ ǘƘŜ ǿƻǊƭŘϥǎ 

ƭŀǊƎŜǎǘ ŀƴŘ ƻƭŘŜǎǘ ǳƭǘǊŀƳŀǊŀǘƘƻƴ ǊŀŎŜΦ 

    

нлнпκлсκлр [ƛŦŜ[ƛƴŜ ǿƻǊƪŦƻǊŎŜ ƘŜǊŜ ŀǘ 5ǳǊōŀƴ 9ȄƘƛōƛǝƻƴ /ŜƴǘǊŜ ǿƘŜǊŜ ІŎƻƳǊŀŘŜǎ ƳŀǊŀǘƘƻƴ ŜȄƘƛōƛǝƻƴǎ ŀǊŜ ōŜƛƴƎ ƘŜƭŘ ƛǎ 

ŎƻƳǇǊƛǎŜŘ ƻŦ ǎǘŀũ ƳŜƳōŜǊǎ ŦǊƻƳ [ƛŦŜ[ƛƴŜ {ƻǳǘƘ !ŦǊƛŎŀ ŀƴŘ ,ÉÆÅ,ÉÎÅ $ÕÒÂÁÎȢ 

 

 

нлнпκлсκлс [ƛŦŜ[ƛƴŜ {ƻǳǘƘ !ŦǊƛŎŀ ǿŀǎ ŜȄƘƛōƛǝƴƎ ŀǘ ¢ƘŜ /ƻƳǊŀŘŜ 

aŀǊŀǘƘƻƴ ŀƴŘ ǿŀǎ ƳŀƴƴƛƴƎ ǘƘŜ ǿŀǘŜǊǇƻƛƴǘ ŀǘ LƴŎƘŀƴƎŀ ²ŜǎǘΣ орΦоƪƳ ǘƻ 

ǘƘŜ ŬƴƛǎƘ ƭƛƴŜ ƛƴ 5ǳǊōŀƴΦ 
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https://www.facebook.com/hashtag/comrades?__eep__=6&__cft__%5b0%5d=AZXzQUXKCmYxcik2u5N0cAy6rlzEWcy_qrJ2mo4qyLgnb7smKYacluMYbdMs5YvKrvBsXWr9i0RzBpxIAEXEKBQIvA7rUNdpNnNg6isessJedvWMysfPgWjaDuttJaEWh6KciQp01wu1xXRPyhcCm3StVFWR33IAO_6cu3qb-pLAkzCrBcxog9AuKsfzeuoXzMKEdQQ8_nj0ERTppCJVywOsW7moE1hO9tDEbVOTJWhOxQ&__tn__=*NK-y-R
https://www.facebook.com/TheLifelineSouthAfrica?__cft__%5b0%5d=AZXzQUXKCmYxcik2u5N0cAy6rlzEWcy_qrJ2mo4qyLgnb7smKYacluMYbdMs5YvKrvBsXWr9i0RzBpxIAEXEKBQIvA7rUNdpNnNg6isessJedvWMysfPgWjaDuttJaEWh6KciQp01wu1xXRPyhcCm3StVFWR33IAO_6cu3qb-pLAkzCrBcxog9AuKsfzeuoXzMKEdQQ8_nj0ERTppCJVywOsW7moE1hO9tDEbVOTJWhOxQ&__tn__=-%5dK-y-R
https://www.facebook.com/LifeLineDurban?__cft__%5b0%5d=AZXzQUXKCmYxcik2u5N0cAy6rlzEWcy_qrJ2mo4qyLgnb7smKYacluMYbdMs5YvKrvBsXWr9i0RzBpxIAEXEKBQIvA7rUNdpNnNg6isessJedvWMysfPgWjaDuttJaEWh6KciQp01wu1xXRPyhcCm3StVFWR33IAO_6cu3qb-pLAkzCrBcxog9AuKsfzeuoXzMKEdQQ8_nj0ERTppCJVywOsW7moE1hO9tDEbVOTJWhOxQ&__tn__=-%5dK-y-R
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нлнпκлпκлр [ƛŦŜ[ƛƴŜ {ƻǳǘƘ !ŦǊƛŎŀ 9ȄƘƛōƛǘƻǊǎ ǿŜǊŜ ŀǘ ǘƘŜ ƭŀǳƴŎƘ ƻŦ ǘƘŜ ¦Ґ¦ 

ŀǘ bǘŀōŀaƘƭƻǇƘŜΣ 9ǎǘŎƻǳǊǘ ƛƴ YǿŀȊǳƭǳπbŀǘŀƭ ȅŜǎǘŜǊŘŀȅΦ ¢ƘŜ ¦Ґ¦ 

ό¦ƴŘŜǘŜŎǘŀōƭŜ Ŝǉǳŀƭǎ ¦ƴǘǊŀƴǎƳƛǎǎƛōƭŜύΦ 

¢ǊŜŀǘƳŜƴǘ !ŘƘŜǊŜƴŎŜ /ŀƳǇŀƛƎƴ ŜƴŎƻǳǊŀƎŜǎ ǘƘŜ ǘŀƪƛƴƎ ƻŦ !w±ǎ ŀǎ 

ǇǊŜǎŎǊƛōŜŘ ŀƴŘ Ŏƻƴǝƴǳƻǳǎ ǳǎŀƎŜ ƻŦ ǘƘŜ ŎƻƴŘƻƳ ǘƻ ŀǾŜǊǘ ǊŜƛƴŦŜŎǝƻƴΣ 

ǇǊŜǾŜƴǘ {¢Lǎ ŀƴŘ ǳƴǿŀƴǘŜŘ ǇǊŜƎƴŀƴŎȅΦ 

 

 

 

 

нлнпκлрκнн /ƻƴƎǊŀǘǳƭŀǝƻƴǎ ŀǊŜ ƛƴ ƻǊŘŜǊ ǘƻ ǘƘŜ ƭŜŀǊƴŜǊǎ ƻŦ 

aŀǇƘƻǘƭŀ ±ƛƭƭŀƎŜ ŦƻǊ ŎƻƳǇƭŜǝƴƎ мл Řŀȅǎ ¢ŜǎǝƴƎ {ŜǊǾƛŎŜǎ 

όI¢{ύ ǘǊŀƛƴƛƴƎΦ 

¢ƘŜ ǘǊŀƛƴƛƴƎ ǿŀǎ ŎƻƴŘǳŎǘŜŘ ōȅ [ƛŦŜ[ƛƴŜ {ƻǳǘƘ !ŦǊƛŎŀ 

¢ǊŀƛƴƛƴƎ ϧ 5ŜǾŜƭƻǇƳŜƴǘ ¦ƴƛǘ ƛƴ ŎƻƴƧǳƴŎǝƻƴ ǿƛǘƘ 5Ǌ W{ 

aƻǊƻƪŀΦ 

 

 

 

 

 

 

 

 

 

       Undetectable equals Untransmissible LAUNCH 

I¢{ /9w¢LCL/!¢9 !²!w5 


