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ABOUT LIFELINE

INTRODUCTION AND ORGANIZATION HISTORY

LifeLine was founded in 1963 in Australia by Reverend Dr. Allen
Walker. Its first Centre in South Africa was established at Cape
Town in 1968 by Bishop Peter Storey. Lifeline operatesin 7 of the 9
Provinces of South Africa and is the member of Lifeline
International.

KEY HISTORICAL HIGHLIGHTS

LifeLine has been a key figure in reshaping the history of South
Africa when it was needed most. There are important events
worth to be mentioned to demonstrate the role of LifelLine during
the times of hardships. LifeLine:
- Provided counsellors to the victims testifying at the hearings
of the Truth and Reconciliation Commission (TRC).
Became a sanctuary for people who were living or affected by
HIV during the devastating era of the epidemic by being
offered to run the AIDS Helpline to provide psychosocial
supportservice by government.
Called to action during the COVID-19 Lockdown to attended
to COVID-19 related services.

VISION

A Mentally and Emotionally
Healthy South Africa.

MISSION

To offer mental and emotional
health services within the
culture of Human Rights,
through preventative and
responsive programmes.

ORGANISATIONAL OWNERSHIP AND LEGALSTATUS

LifeLine South Africa is a Non-Profit organization registered with
the National Department of Social Development. The registration
number for the organization is 002-571NPO. In addition to that,
LifeLine South Africa is registered with the South Africa Receiver
of Revenue (SARS) as a Public Benefit Organization (PBO) with the
following PBO Number: 930060252.

At the governance level, the organization is led by the National
Board of Directors that provides the overall strategic visioning
and guidance about what the organization should do. Lifeline
South Africa at the management level is led by the Executive
National Director: Mr. Molefi Jeremiah Takalo who is supported
by the senior, middle and junior management services to run the
daily affairs of the organization.

VALUES

e|Integrity: We believe in the value
of Mental and Emotional Health;
and we practice what we preach
by seeking ways to pursue it for
ourselves as well as others.

eDiversity: We deeply respect and
value the differences in people,
culture and believe that Mental
and Emotional Health is a
universal human need.

ePassion: We commit to do all we
can to promote and facilitate
Mental and Emotional Health.



LIFELINE AFFILIATES

LifeLine International
Society of AIDS in
Africa (ICASA)
Amnesty International
International
Federation of
telephone Emergency [
services

International
Association of Suicide
Prevention
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2024/07/24.LifeLine South Africa is at Nkangala TVET College attending the Youth Imbizo event
(Siyabuswa, Mpumalanga Province).

National Department of Health (South Africa).

2024/07/12. Stretford CHC hosted the Adolescent and Youth Health Public Sector Career Expo a
among those who were invited was various government departments, partners and stakeholder:
involved in adolescent and youth health.

2024/07/23. LifeLine South Africalt$ testing site was visited by Mr Makhetha ThabdWanager:
Business Development and Management services. The coordinators together with the Linkag
Officer were hard at work (Ahmed Kathrada location next to Westbury, Johannesburg).

2024/09/19. Qur staff is attending the 10th Anniversary
MomConnect event at the Radisson Hotel & Convention
Centre, Kempton Park. According to the program of the
day, the cutting of the cake will be done by MP Health
Minister Dr PA Motsoaledi and he will also be delivgthe

key note address. Mom Connect is a flagship programme of
the South AfricarNational Departmentof Health (South
Africa), which aims to support maternal and child health
using molile technology. Through Mom Connect, pregnant
women and new mothers receive free maternal health
messaging via SMS or WhatsApp and can access a text
based helpdesk for ratings or queries.

Since its launch in 2014, almost 5 million mothers utilizing
public antenatal services have registered on the Mom
Connect platform in over 95% of public health facilities.
Mothers receive health and pregnanosiated information
until their baby is two. They can use the platformsiek
healthcareguidance through an autoated chatbot or a
humanoperated textbased helpdesk. The Mom Connect
Communication Toolkit.
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2024/07/12. LifeLine SoutAfricais exhibiting at the Sandton Convention
Centre. Motsepe Foundation is hosting the Youth Tech Expo and we are
excited to be parlt of.it

4 MOTSEPE
5 FOUNDATION

i

2024/08/11. LifeLineSouth Afica is part of the
Annual women's day celebration event organized
by our official partners The Martins Soul and RNB
Family at Day Care Centre, Wattville.
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National fevents

2024/09/28. LifeLire South Africa was exhibiting at Spar Ladies challenge in GgeBsadtern @pe Province.

AR ali-iackisive hasith snd ifestyie 2024/09/28. LifeLine South Africa was at the Annual Manguzi Gijima Rac

sports day for the whole community

’- The race is hosted by SANAC in partnership witiNet@nal Department of
~5 Health and KwaZulu Natal Provincial Government. (Multipurpose Centre, in
ManguziNational Department of Health (South Africa)
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Venue: Shayina Hall Manguzi
- Date: 25 September 2024
Time: 08h30 - 14h00

Manguzi Gijima Race

% Venue: Shayina Stadium
. Kwa-Zulu Natal, Manguzi
* Dato: 28 Soptember 2024
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Difficulty swallowing or eating; o Loss of bladder or bowel movement;
Loss oimpairment of sensation;

Partial loss of vision on one side;

Partial or complete loss of memory and limited concentration;

Loss of emotional control: mood changes, depression & frustration;
Severe headache;

Fatigue or chronic fatigue;

Neuraldiscomfort or chronic neuropathic pain;

Neurological differences, also known as neurodiversity, such as dyspraxia, apraxia and aphasia

CONTINENTAL
HOSPITALS
(s Hosding ncd.
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Make aldonation

LifeLine South Africa relies on donors who can assist by providing financial assistance, technology, printing material,
fleet and much more.

LIFELINE SOUTH AIDS HELPLINE STOP GENDER

AFRICA Bank: Nedbank VIOLENCE

Bank: Nedbank Branch: Business East Rand HELPLINE

Branch: Branch code: 128842 AIDS HELPLINE Bank: Nedbank

Bedfordview Account Number: 1288029454 Branch: Business Central
Branch nr: Account Name: LifeLine Counselling Branch code: 128405

195505 Account Centre Account Number: 1284040461
nr: 1925032558 Ref: WEBSITE DONATE Account Name: LifeLine South
Accourt Name: EMAIL melindaj@lifeline.org.za Africa

LifeLine South Africa Ref: WEBSITE DONATE

Ref: WEBSITE EMAILmelindaj@li€line.org.za
DONATE

EMAIL melindaj@lifeline.org.za

EMAILmelindaj@lifeline.org.za

Your kind donation helps LifeLine continue its work in the community. We provide 24/7 telephonic counselling, AIDS
information and awareness, Gender Violence assistance and external campaigns to bring more awareness to these
issuesWe alsodo campaig(s)across the countryDur PBONUMBER930060252

CONTACT US

175 BarryHertzog Avaue
EMMARENTIA

Mailbox 18

PostNet

GREENSIDE

2034

Tel. +2711-715-2000

Email:iinfo@lifeline.orgza
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https://goo.gl/maps/o7a1c6mno4J6kCVk9
https://lifelinesa.co.za/make-a-donation/
https://lifelinesa.co.za/make-a-donation/
mailto:715
https://lifelinesa.co.za/make-a-donation/
https://lifelinesa.co.za/make-a-donation/
https://lifelinesa.co.za/make-a-donation/
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Sector / Department | Activity (name Target Target | Services to be District Date Contact
/ Organization and description) | Population/Facility/NGO | number | rendered Location and details
Province

NGQ: Lifeline SA HIVIAIDS Community Members 50 HTS Kathrada Region B | 07-11- | Nthabiseng
Awareness BP Brown CcoJ 24
Campaign and Blood Glucose Road Gauteng 083 445
Health Talk TB Screening 5235

NGO: lifeline SA Community Community Members 100 HTS Zamimpilo Region B | 12-11- | Nthabiseng
Dialogue BP coJ 24
And HIV/AIDS Blood Glucose Gauteng 083 445
Treatment STI Screening 5235
Adherence TB Screening
Awareness
Campaign

NGO: lifeline SA Health Talk Employees 150 HTS Croesus/ Region B | 21-11- | Nthabiseng
HIV/IAIDS BP Bosmont COoJ 24
Awareness TB Screening Gauteng 083 445
Campaign STI Screening 5235

NGQ: lifeline SA Health Talk Student 200 HTS Sophiatown | Region B | 27-11- | Nthabiseng
HIV/IAIDS BP Sparrow CoJ 24
Outreach Blood Glucose FET Gauteng 083 445

STI Screening 5235

TB Screening




