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ABOUT LIFELINE

INTRODUCTION AND ORGANIZATION HISTORY

LifeLine was founded in 1963 in Australia by Reverend Dr. Allen
Walker. Its first Centre in South Africa was established at Cape
Town in 1968 by Bishop Peter Storey. Lifeline operatesin 7 of the 9
Provinces of South Africa and is the member of Lifeline
International.

KEY HISTORICAL HIGHLIGHTS
LifeLine has been a key figure in reshaping the history of South
Africa when it was needed most. There are important events
worth to be mentioned to demonstrate the role of Lifeline during
the times of hardships. LifeLine:
- Provided counsellors to the victims testifying at the hearings
of the Truth and Reconciliation Commission (TRC).
Became a sanctuary for people who were living or affected by
HIV during the devastating era of the epidemic by being
offered to run the AIDS Helpline to provide psychosocial
support service by government.
Called to action during the COVID-19 Lockdown to attend
to COVID-19 related services.

VISION

A Mentally and Emotionally
Healthy South Africa.

MISSION

To offer mental and emotional
health services within the
culture of Human Rights,
through preventative and

responsive programmes.

ORGANISATIONAL OWNERSHIP AND LEGAL STATUS

LifeLine South Africa is a Non-Profit organization registered with
the MNational Department of Social Development. The registration
number for the organization is 002-571NPO. In addition to that,
LifeLine South Africa is registered with the South Africa Receiver
of Revenue (SARS) as a Public Benefit Organization (PBO) with the
following PBO Number: 930060252.

At the governance level, the organization is led by the National
Board of Directors that provides the overall strategic visioning
and guidance about what the organization should do. Lifeline
South Africa at the management level is led by the Executive
National Director: Mr. Molefi Jeremiah Takalo who is supported
by the senior, middle and junior management services to run the
daily affairs of the organization.

VALUES

*Integrity: We believe inthe value
of Mental and Emotional Health;
andwe practice what we preach
by =eeking ways to pursue it for

ourselves aswell as others.

*Diverzity: We deeply respect and
value the differences in people,
culture and believe that Mental
and Emotional Health is a

universal human need.

*Pazsion: We commit to do all we

can to promote and facilitate
Mental and Emotional Health.



LIFELINE AFFILIATES

LifeLine International
Society of AIDS in

Africa (ICASA)

Amnesty International
International

Federation of |
telephone Emergency §
services
International

Association of Suicide
Prevention
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Mr. WILLY QWABE

Social Worker: Team Leader
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' Date:09 To 31 December 2024

Venue:Koali Sports Ground
Time:09:00 To 18:00
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Dates Activity/Event

610 Pregnancy Awareness Week
&10 STis/Condom Weak

916 Teen Suicide Prévention Wiek
1-31 Pride and Gay

March 2025
Dates Activity/ Event
8 International Woman's Day
21 Hurman Rights Day
123 TB Awareness, Schools and Mines
4 Word TE Day
LIFELINE SOUTH AFRICA
HIV TESTING SERVICES UNIT (PLANNED ACTIVITIES
Sector / Department / | Activity (name Target Target Services to be District Date
Organization and description) | Population/Facility'NGO | number | rendered Location and
NGO: LifelineSA | HIV Testing CoJ
HTS Call Center employoes | 40 | 8P Randburg 03 Mar 25
| Blood Glucose Region B
— == —— | STt Screening e
- NGO: LifeLineSA | HIV Testing CoJ
World Obesity day | Employees 25 | BP Emmarentia 04 Mar 25
| Blood Glucose Region 8
| §TI Screening
NGO: LifeLineSA HIV Testing CoJ
HTS Community Members & | 30 BP Riveriea 05 Mar 25
Street Vendors Blood Glucose Region B "W
e ST1 Screening
. | NGO: LifeLineSA HIV Testing ST
HTS Employees & C: 20 8P 06 Mar 25
;-ﬁvum oupvmwnc.n HOgon &5
Screening i tre
NGO: LifeLineSA T — e o)
HTS Commaunity Members & | 20 8P 07 Mar 25
Sex Workers Biood Glucose Siovo Park Region B
- STi Screening
NGO: LifeLineSA HIV Testng Cou
HTS Community Members 30 eP Campus Square 10 Mar 25
Blood Glucose Region B
ST Screening
INGO: LifeLineSA HIV Testing CoJ —
HTS Taod Drivers & Stroet 40 8P 11 Mar 25
Vendors g:ooGlucou Randburg Region B
| Screening
|NGO: LifeLineSA HIV Testing CoJ
HTS 30 8P Newclare & 12 Mar 25
Community Members s;Tloloc! Glucose Waterval Region B
INGO: LifeLineSA i 3% HIV Testing CoJ |
BP Westbury Ext 3 13 Mar 2!
Community Members :_?Iod Giucose Region 8 Yaces
INGO: LifeLineSA HIV Testng CoJ
HTS % BP Newlancs/ 14 Mar 25
Community Members gl'oloc Glucose Watervile flats Regicn 8
~ INGO: LifeLineSA | ' T |hvTestng | (G '
40 8P Randburg Boston 17 Mar 25
gaodsmou Colioge Region B
FIV Testing Coy
20 epP Clemont &
- WD}
ST1 Sereening I
HIV Testing St
S50 e
Glucose
STI Screening
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TRAINING

AND
ORGANIZATIONAL
DEVELOPMENT

- Personal Growth Course
- Basic Counselling Skills
- HIV Testing Services

- Trauma Debriefing

- Positive Parenting

- Mental Health

- Suicide Prevention

Contact Person
Ms Kgone Masemola

175 Barry Hertzog Drive

Emmarentia, Randburg

Tel No: (011) 715 2000
Email:

www.lifelinesa.co.za



https://www.facebook.com/photo/?fbid=998005929011919&set=pcb.998008749011637&__cft__%5b0%5d=AZWTXMe4Wwg3pybiN_CAV3ExoyB1zEP_VgEF5hdWVkVnwmFWRtZCEoFvpI-bJaD2DjJQIhzc-sE_esiRduxclANrgmXVIWfIdL0WiABFXJBHBuE1x75btFHEtgn9AhXNmFRwspPLNKXOkJaQRfPjwTUa3lwZLd-qkyNYeZ83mEfFF_6tLBWzclbg7srpVWMONV0&__tn__=*bH-R
https://www.facebook.com/photo/?fbid=998005929011919&set=pcb.998008749011637&__cft__%5b0%5d=AZWTXMe4Wwg3pybiN_CAV3ExoyB1zEP_VgEF5hdWVkVnwmFWRtZCEoFvpI-bJaD2DjJQIhzc-sE_esiRduxclANrgmXVIWfIdL0WiABFXJBHBuE1x75btFHEtgn9AhXNmFRwspPLNKXOkJaQRfPjwTUa3lwZLd-qkyNYeZ83mEfFF_6tLBWzclbg7srpVWMONV0&__tn__=*bH-R
https://www.facebook.com/photo/?fbid=998006159011896&set=pcb.998008749011637&__cft__%5b0%5d=AZWTXMe4Wwg3pybiN_CAV3ExoyB1zEP_VgEF5hdWVkVnwmFWRtZCEoFvpI-bJaD2DjJQIhzc-sE_esiRduxclANrgmXVIWfIdL0WiABFXJBHBuE1x75btFHEtgn9AhXNmFRwspPLNKXOkJaQRfPjwTUa3lwZLd-qkyNYeZ83mEfFF_6tLBWzclbg7srpVWMONV0&__tn__=*bH-R
https://www.facebook.com/photo/?fbid=998006159011896&set=pcb.998008749011637&__cft__%5b0%5d=AZWTXMe4Wwg3pybiN_CAV3ExoyB1zEP_VgEF5hdWVkVnwmFWRtZCEoFvpI-bJaD2DjJQIhzc-sE_esiRduxclANrgmXVIWfIdL0WiABFXJBHBuE1x75btFHEtgn9AhXNmFRwspPLNKXOkJaQRfPjwTUa3lwZLd-qkyNYeZ83mEfFF_6tLBWzclbg7srpVWMONV0&__tn__=*bH-R
https://www.facebook.com/photo/?fbid=998007095678469&set=pcb.998008749011637&__cft__%5b0%5d=AZWTXMe4Wwg3pybiN_CAV3ExoyB1zEP_VgEF5hdWVkVnwmFWRtZCEoFvpI-bJaD2DjJQIhzc-sE_esiRduxclANrgmXVIWfIdL0WiABFXJBHBuE1x75btFHEtgn9AhXNmFRwspPLNKXOkJaQRfPjwTUa3lwZLd-qkyNYeZ83mEfFF_6tLBWzclbg7srpVWMONV0&__tn__=*bH-R
https://www.facebook.com/photo/?fbid=998007095678469&set=pcb.998008749011637&__cft__%5b0%5d=AZWTXMe4Wwg3pybiN_CAV3ExoyB1zEP_VgEF5hdWVkVnwmFWRtZCEoFvpI-bJaD2DjJQIhzc-sE_esiRduxclANrgmXVIWfIdL0WiABFXJBHBuE1x75btFHEtgn9AhXNmFRwspPLNKXOkJaQRfPjwTUa3lwZLd-qkyNYeZ83mEfFF_6tLBWzclbg7srpVWMONV0&__tn__=*bH-R
https://www.facebook.com/photo/?fbid=998007095678469&set=pcb.998008749011637&__cft__[0]=AZWTXMe4Wwg3pybiN_CAV3ExoyB1zEP_VgEF5hdWVkVnwmFWRtZCEoFvpI-bJaD2DjJQIhzc-sE_esiRduxclANrgmXVIWfIdL0WiABFXJBHBuE1x75btFHEtgn9AhXNmFRwspPLNKXOkJaQRfPjwTUa3lwZLd-qkyNYeZ83mEfFF_6tLBWzclbg7srpVWMONV0&__tn__=*bH-R
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&

TIPEPASID A-ND

fowbL{ L {'tt

What Are Crisis Support Services

Description

The UN and World Health Organization,
along with other global and regional
organizations recognise that mental health
and psychosocial support are essential for a
person to enjoy good mental health and be
able to fully function and participate in life.!

Crisis support services generally constitute
an integral component of mental health and
psychosocial support, but specifically, they
are a discrete form of psychosocial support.
They are universal, immediate support
services for people experiencing elevated
distress and  emotions  surrounding
experiences or difficulties in their lives that
they are struggling to cope with. They are a
complementary service stream to the
provision of mental health treatments.

Crisis support services have three
intersecting components - two service
functions; crisis intervention and
psychosocial support, and a third component
which defines the values and the unique
characteristic of crisis support; befriending.

Crisis Intervention
*nterruption to crisis state

Psychosocial Support
* Emational support

» De-escalation of distress * Engagement

= Safety and welfare check *Social (rejconnection
*Restoration of coping * Self-agency

* Pathway to help and care * Resilience

S

Befriending

* Authentic
*Compassionate
*Listening and sharing
*Empowering

Crisis intervention

Crisis intervention is the provision of an
immediate response to a person in a state of
crisis with the intention of interrupting that
state and de-escalating the levels of distress
and dysfunction that the person is
experiencing.’

Crisis intervention is based on two
assumptions:

s that the crisis state involves very

high, unbearable, levels of distress,

with the associated impact that a

person’s usual capabilities to cope

with stressful circumstances are

disabled; and
e that the crisis state can invoke
maladaptive and destructive

responses as a person seeks to
escape from intense distress,
including violence, unsafe behaviour,
substance and alcohol use, self-harm,
and suicide.™

Crisis intervention is an immediate, short,
response to a person’s situation and crisis
state.™ ¥ It enables the identification of
people at imminent risk of death or injury
and addresses their immediate safety. Crisis
intervention also mitigates the risk of more
severe or lasting mental health conditions
developing such as anxiety and depression
through enabling the restoration of a
person’s usual coping capabilities, thereby
creating a pathway through which referrals
to more specialist services and resources can
be advanced."



Psychosocial Support

Psychosocial support services provide a mix
of emotional support, psychological “first
aid’, social (re)connection, and the building
of self-agency to reduce the functional
impairment a person may experience in
association with poor mental health, a life
circumstance or difficulty, a traumatic or
disruptive event such as a natural disaster.
Psychosocial support is interactive and
relational; it involves engagement with a
person through the offer of empathy and
respect. It supports emotional health. @
Psychosocial support relates to coping
theory by building a person’s ability to self-
manage periods of high emotion and stress.”
Psychosocial support recognises the benefit
of social activity and prompts meaningful
interactions with others and a sense of
belonging with the people around you.* *
Psychosocial  support  counters  the
experiences isolation and aloneness that can
fuel suicidal thoughts; it aids recovery by
developing a person’s resilience to stress and
life difficulties.

Befriending

At the heart of the crisis support service is
the relational feature that distinguishes it:
the befriending interaction. Befriending has
been described as a ‘special kind of
friendship’. @ This is beneficial and can
generate hope in times of despair — the
knowledge that someone cares. Befriending
is a skilful, non-professional support, and it
has definable benefits because of this.*" The
befriending interaction involves sharing
emotions, pain, meanings, with another in an
environment based on compassion and
empathy, an environment that is
psychologically safe, comforting and non-
judgemental. The befriender is a person who
is authentically concerned about the person
in distress and crisis. ™ Listening with a deep
sense of appreciation is a critical expression
of befriending, allowing a person to express
in their own terms their emotions and their

needs. It is an empowering process, based on
the belief that a person has strengths within.

Benefits of Crisis Support
Services

Periods in which a person has great difficulty
coping are known as a crisis.* They are time-
limited periods during which high levels of
distress are experienced. This distress can be
reduced through the provision of support,
but there is a risk that the person in crisis
may use self-initiated measures to overcome
their distress; these measures can be highly
destructive such as violence,
alcohol/substance use, self-harm, and
suicide. The intensity of distress, and the
time-limited aspect of a crisis reinforces the
importance of immediate service responses
for those in crisis: While alleviating distress,
the provision of crisis support is also
addressing a person’s dysfunction and
inability to cope while performing a safety-
net to guard against their person’s
vulnerability to enact self-destructive
behavioural reactions to the crisis state.

The crisis support service provides a timely
opportunity to check on safety and welfare,
something which may not happen without
the engagement with that individual. People
may turn to a crisis support service when
they do not approach any other person or
service for help, drawing on the convenience
of these services and their offer of
confidentiality.

Contact:

Dr Alan Woodward
Policy Director, LifeLine International

Alan.Wooward@lifeline-international.com
O,
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mailto:melindaj@lifeline.org.za
https://goo.gl/maps/o7a1c6mno4J6kCVk9
https://goo.gl/maps/o7a1c6mno4J6kCVk9
https://lifelinesa.co.za/make-a-donation/
https://lifelinesa.co.za/make-a-donation/
mailto:info@lifeline.org.za?subject=Email%20query%20from%20website
https://wa.me/27726779090?text=Please%20may%20I%20chat%20about%20LifeLine
https://www.facebook.com/thelifelinesouthafrica
https://www.instagram.com/lifeline_sa_/?hl=en
https://www.youtube.com/channel/UCzCo6347-I-IYH3QVjpLWwA
https://za.linkedin.com/company/lifelinejohannesburg
https://www.tiktok.com/@lifelinesouthafrica
https://www.tiktok.com/@lifelinesouthafrica
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T 0800-0123-22 0800 012 322 086;;353;;’322 FREE HE¥
WhatsApp: 084 922 8808 (Free Call & WhatsApp Number)

Email: safetalkingBifelinearg2a

Email: Health@hifdlineorg2a




