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Vision 
A Mentally and Emotionally healthy South Africa 

To offer mental and emotional health services within the culture of Human 

Rights, through programmes that are preventative  

and responsive programmes. 

Values 
Integrity 

We believe in the value of Mental and Emotional Health; and we practice 

what we preach by seeking ways to pursue it for ourselves as well as others. 

Diversity 

We deeply respect and value the differences in people, culture and believe 

that Mental and Emotional Health is a universal human need. 

Passion 

We commit to do all we can to promote and facilitate Mental and Emotional 

Health. 

Mission 
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Contact details 
Street address:  175 Barry Hertzog Drive 

     Emmarentia Ext 1 

     2195 

 

Postal address:  Mailbox 18 

     PostNet,  

     Greenside 

     2034 

 

Telephone:                     +27 11 715 2000 

Email:      info@lifeline.org.za 

Website:      www.lifelinesa.co.za 

YouTube:     LifeLine South Africa 

Facebook:     @TheLifeLineSouthAfrica 

       :      @LifeLine_ZA 

 

Helplines 

AIDS Helpline:     0800 012 322 (tollfree) 

WhatsApp:      084 922 8808 (tollfree  

        call and WhatsApp) 

WhatsApp Counseling line:  060 715 7715  

Stop Gender Violence Helpline:  0800 150 150 (tollfree) 

National Trauma and  

Counselling Line:     0861 322 322 

        (shared call)  

 

* safetalking@lifeline.org.za     
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Board Members 2024/2025 
Farida Patel      Chairperson 

Vincent Mashosho    Vice-Chairperson 

Zubair Seedat      Treasurer 

Shamala Naidu     Secretary 

Mina Odhav      Board Member  

Isaac Hlongwane     Board Member 

Conelia Harry     Board Member 

Ben Makhoana     Centre Directors Representative  

Karina Swart      Centre Directors Representative  

Molefi Jeremiah Takalo   Vice-Secretariat 

Co-opted members: 

Dr. Boitshwarelo Ngake 

Mrs. Elizabeth Nchapi 
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INTRODUCTION AND ORGANIZATION HISTORY 

LifeLine was founded in 1963 in Australia by Reverend Dr. Alan Walker. Its first Centre in South Africa was established at Cape Town in 1968 by Bishop 

Peter Storey.  

LifeLine operates in 8 of the 9 Provinces of South Africa and is the member of LifeLine International. 

LifeLine is an affiliate member of the following bodies: 

* LifeLine International 

* Society of AIDS in Africa (ICASA) 

* Amnesty International 

* International Federation of telephone Emergency services and  

* International Association of Suicide Prevention. 

ORGANISATIONAL OWNERSHIP AND LEGAL STATUS 

LifeLine South Africa is a Non-Profit organization registered with the National Department of Social Development. The registration number for the or-

ganization is 002-571NPO. In addition to that, LifeLine South Africa is registered with the South Africa Receiver of Revenue (SARS) as a Public Benefit 

Organization (PBO) with the following PBO Number: 930060252. At the governance level, the organization is led by the National Board of Directors that 

provides the overall strategic visioning and guidance about what the organization should do.  

LifeLine South Africa at the management level is led by the Executive National Director:  

Mr. Molefi Jeremiah Takalo who is supported by the senior, middle and junior management services to run the daily affairs of the organization. 

WHAT THE ORGANIZATION DOES 

The organisation manages the following 24hrs helplines which are run 7 days a week, 365 days a year: Stop Gender and Interpersonal Violence help-

line: 0800 150 150,  

AIDS helpline: 0800 012 322, and the Trauma and Crisis helpline: 0861 322 322 and an array of other silent conversation platforms. 

The organisation also does training and development and awareness campaigns. These services are provided on a national scale. 

The organisation is located at Emmarentia, Randburg and can be reached at (011) 715 2000 or info@lifeline.org.za for business purposes.   

                          

mailto:info@lifeline.org.za


 7 

Chairperson’s  

Report 

Dr Farida 

Patel  
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Good day to all and welcome to this the 13th AGM of LifeLine South Africa. This last year 
has been fraught with challenges for all that included amongst others the  economic down-
turn in the country and the  substantial loss of funding from the withdrawal of USAID and 
also the challenge of LifeLine Centres and LifeLine South Africa finding each other. All this 
as the Organisation continued to move forward in being there for the communities depend-
ant on the much needed services that LifeLine provides throughout South Africa. 

 

The Organisation’s Vision of a Mentally and Emotionally Healthy South Africa has never 
been more needed than today. I say this because mental health in South Africa is a growing 
concern with approximately 1 in 6 South Africans experiencing anxiety, depression or 
substance-use disorders - a figure often higher than global averages.  

 

South Africa currently also has a suicide rate of 23.5 per 100 000 people and ranks third 
worst on the continent. This means that one person dies from suicide every 40 seconds and 
this translates to about 14 000 deaths from suicide per annum. Age and gender also impact 
suicide risk.  

In South Africa suicide has been rated as the fourth leading cause of death among people aged 15 to 24, reflecting the devastating mental 
health toll on young people. The gender disparity is also stark – men are four to five times more likely to die by suicide than women. However, 
women tend to report twice as many suicide attempts as men, indicating a significant gap in prevention efforts targeting both genders. 

Gender-Based Violence and Femicide (GBVF), the second pandemic in South Africa, where violence is directed against a person because of 
their gender, including violence against women, children and the LGBTQIA+ community is on the increase. Between July and September 2024, 
957 women were murdered, 1 567 survived attempted murders and 14 366 experienced assaults resulting in grievous bodily harm. In addition, 
10 191 rapes were reported. All this from the The First South African National Gender-Based Violence Study released by the HSRC at the end 
of 2024. Reports in early 2025 showed a significant increase in reported murders and attempted murders of women and children, with over  
11,000 rape cases also recorded.  
 
Against this backdrop the Mission of LifeLine in South Africa To offer mental and emotional health services within the culture of Human 
Rights, through preventative and responsive programmes  has never been more urgent. This urgency requires that LifeLine South Africa to-
gether with the LifeLine Centres throughout South Africa work together to provide services to individuals and communities in distress across 
South Africa.  
 
Working together across the Organisation speaks to unity within the Organisation. When such unity is achieved it will be accompanied by 
growth and prosperity for all that make up the Organization in South Africa. This is within the context where "Unity, Growth, and Prosperity" is 
understood as the organisational and societal progress and well-being that is achieved through cooperation and shared purpose.  

I recognise that in working towards unity, growth and progress there will be problems encountered en route by the the different entities that 
make up the Organisation of LifeLine in South Africa.  

https://www.google.com/search?sca_esv=3625eca33e5fb376&sxsrf=AE3TifOcx6zZYj6tI2mNZH6LvHSICRgzsA%3A1756220239978&q=anxiety%2C+depression%2C+or+substance-use+disorders&sa=X&ved=2ahUKEwiKlrSc3qiPAxVm_rsIHUpAHyYQxccNegQIMhAB&mstk=AUtExfBrrPOuUrW95mWZCWC5_yOwgrJ5T
https://africacheck.org/fact-checks/reports/5facts-sad-extent-suicide-south-africa
http://chrome-extension/efaidnbmnnnibpcajpcglclefindmkaj/https:/www.stateofthenation.gov.za/assets/executive-summary-the-first-sa-national-gbv-study-2022.pdf
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When problems are encountered it is the unity amongst the entities that should work towards solving the problems encountered and through 
this growth and prosperity for all will be the outcome. Prosperity is not found by avoiding or destructively confronting problems. It is found by 
solving them. It is my sincere request to all LifeLine Centres in South Africa and to LifeLine South Africa to heed this call to unity for your growth 
and prosperity so that you can continue to provide for individuals and communities in distress as they need the care that you can provide. 

In its continued recognition that in working alone we can do so little; together we can do so much (Hellen Keller), LifeLine South Africa also 
works together with stakeholders that include the SABC, Red Cross, South African College of Applied Psychology, Islamic Relief of 
South Africa, Government Department, various municipalities and Community Health Centres. It is this togetherness in working that 
ensures that it is the stranger in need who is always foregrounded. 
 
My sincere thanks and appreciation to all funders of LifeLine South Africa and LifeLine Centres in South Africa that keep the wheels of LifeLine 
turning even during this period of serious and devastating economic downturn.  
 
To each and everyone at LifeLine South Africa and LifeLine Centres in South Africa my deep and sincere thanks for your continued teamwork 
and efforts in the last financial year. You continue to excel in working for the people of South Africa despite the various and increasing challeng-
es you face financially, politically and socially. To the staff at the National Office thank you for your continued commitment, hard work and going 
that extra mile in ensuring that LifeLine becomes that Organization known as being there for the people throughout the country. 
 
To the Board members: Conelia Harry, Isaac Hlongwane, Ben Makhoana, Vincent Moshoso, Shamala Naidu, Mina Odhav, Zubair Seedat, Karina 
Swart and Molefi Takalo - our team effort has allowed for the continued and constructive development and growth of the organization. To the co-
opted Board members Dr Boitshwarelo (Mirriam) Ngake and Elizabeth Nchapi - thank you for joining this team. Your contributions have added 
value and will continue to add new insight and growth to the Board and to the LifeLine South Africa. Thank you all for your time and effort in en-
suring that LifeLine South Africa continues to develop and grow from strength to strength. A special thank you to our go-to-person and minute 
taker at the National Office - Annette Trapps who ensures that all that the Board requires is always provided.  
 
To all at LifeLine South Africa and at the LifeLine Centres in South Africa – continue to work together and take LifeLine forward in the coming 
year.  
 
In moving forwards remember: 
 

A boat doesn’t go forward if each is rowing their own way - Swahili Proverb. 
 

As you grow and prosper you will lose people. If you don’t grow and prosper you will lose yourself. Stay true to you and those who are 
meant to stay will too.  Aisha R- H Jones. 

When you are able to shift your inner awareness to how you can serve others, and when you make this the central focus of your life, 
you will then be in a position to know your true miracles in your progress toward prosperity.  Wayne Dyer 

We cannot seek achievement for ourselves and forget about progress and prosperity for our community…Our ambitions must be broad 
enough to include the aspirations and needs of others, for their sakes and for our own. Cesar Chavez 
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  FROM THE NATIONAL DIRECTORS DESK 

 MR. MOLEFI  J TAKALO 
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The National Organization has continued to achieve much more 

greater milestones performance wise. The ever so momentous Na-

tional Strategic Plan and the vision 2027 has seen LifeLine south 

Africa being propelled to heights unparalleled and never seen be-

fore.  

The National Strategic Plan has outlined the various Strategic Ob-

jectives with the intention of reaching or even realizing the vision as 

contained. It is during the reporting circle period in question where-

by the organization has seen the qualitative data, through the sta-

tistical reporting format being capture that includes the actual per-

formance by all the LifeLine Regional Centers. The idea of moving 

the National Organization at different towards excellence has 

gained much traction and is promising to be realised in no time 

from now. The LifeLine Regional Centre are keeping the fires burn-

ing at their own and different localities; and continues to be the 

force to be reckoned with. The People on the ground have demon-

strated that they still have trust on the services that are rendered by 

the organization.  

The organization is still relevant as it is still resonating with the 

communities.  

The Traditional Telephonic counselling services, Community en-

gagements initiatives through various projects and programmes are 

more needed now than ever before. The People in their numbers 

are still in need of the services during this time of serious life chal-

lenges that are brought on about by challenges such as: the eco-

nomic, Health, Political, environmental, social and so on. Internally 

the organization has seen stability over the past nine (9) years go-

ing into a decade now and hopefully this will be the case throughout 

the entire time. The National Board of Directors has been able to 

steer the ship in the right direction and this is seen in the manner in 

which the organization conducts its business. The Adoption of the 

theory of change and evolution is one of the most remarkable stra-

tegic decision ever to be taken. This decision allowed for the organ-

ization to embrace change and subsequently started moving with 

times.  

The changes that are there in life generally should be met with so-

lutions that are focused and specific to them. The Board takes the 

crown by ensuring that the organization continued during the period 

to obtain a clean bill of health through audited financial statements. 

The sustained and reliable funding for the organization during the 

harsh economic challenges can be used as the performance ba-

rometer for its leadership. The secrete to the board performance 

should be attributed to its consistence way of approaching things in 

The National Director’s Organizational Performance Report Overview (2024/25 financial year)  

Theme for the 2025 AGM “Building towards a decade of the National Director’s tenure and term of office.  

(doing it since 18 July 2016 and still standing)”. 
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general. Furthermore, the board has pretty much kept the same 

board members for the subsequent terms of offices with only minor 

changes here and there. The equilibrium, balance, stability, con-

sistency and ensuring that certain sets of skills are retained and 

even attracted onto the board; all of that has brought the level of 

success which the organisation has enjoyed over the years.   

The National Director as the Head of Secretariat as per the consti-

tution shall be completing his decade at the helm of the organiza-

tion in 2026. Therefore, this calls for another review of his tenure 

during the entire decade. The review will call for a complete pause 

and taking of stock for the period in question in order to decide on 

the way forward. The National Director as the Head of Operations 

too will have to allow some honest, independent and objective re-

view upon himself and the rest of the organization. The future of the 

organization with a leader at the helm will be determined by the or-

ganization current position and what it is hoping to achieve in the 

next decade. It is then that the decision about the kind of people 

who should be taking it there will be taken. First it is about what the 

organization want and later decide on whom could be right person-

nel to take it there. There must be a match amongst all of those as-

pects as well as suitability and compatibility.  

Over the past nine years of successful running of the organization, 

the National Organization has seen a remarkable performance by 

the Board. The Board has amongst other things made it a point that 

it doesn’t compromise on the: Quarterly Meeting, Annual General 

Meetings, Clean Audited Financial Statements, Delivered the Annu-

al Reports, Consistent Funder Retainment and the ongoing efforts 

of searching for new funders and more. The Treasurer for the Na-

tional Board will not be standing any further and a new treasurer will 

be elected and take over the reins from his or her predecessor. It 

has been a wonderful journey travelled with Mr. Zubair Seedat 

whom was also recruited a while ago as well and has kept the or-

ganization afloat. It was during his tenure that the organization has 

been able to maintain good governance practices which has seen 

the organization achieving remarkable successes. As part of the 

leadership collective the outgoing treasurer has contributed im-

mensely towards the growth and development of the organization. 

The organization wishes Mr. Zubair Seedat well with his future en-

deavours; and further that the organization shall forever be grateful 

for having met person of his calibre and its space with.  The out-

going treasure has been quite a serious pillar of strength and a 

shoulder to cry on during moments of difficulties, the organization 

will be the same without him. The outgoing treasurer is leaving be-

hind a legacy which must be maintained and protected at all times. 

“fare thee well our beloved treasurer until we meet again next time”.  

The Annual Reports contains all the quantitative and qualitative da-

ta that must give an indication of the kind of impact that the organi-

zation has on society. Through the various Programmes and Pro-

jects, the organization has touched lots of lives and changed them 

for the better. The impact is beyond measure and can only be im-

proved from here, by taking stock of the past performances and 

learning from the mistakes committed.  
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The organization is heading towards its 6
th
 decade and much build-

ing towards its first centenary, therefore there is no space for any 

backwardness, conservativism and conventionalism for the prohibi-

tion of what the future promises to look like.   

NARRATIVE PERFROMANCE REPORT HIGHLIGHTS FOR THE 

2024/25 FINANCIAL YEAR 

QUARTER 1 

The organization continues to attract new project such as the HIV 

testing Service of the Gauteng Provincial Department of Health, this 

has given the lease of life to more employees and staff in terms of 

the improved conditions and terms of employment, as well as creat-

ing employment for additional newly appointed unemployed individ-

uals. The organization regards this a service delivery breakthrough 

in a sense that it has been calling for its recognition by the depart-

ment responsible, in order to grant permission for it to start facilitat-

ing this very significant service. 

The prevention and early intervention initiatives were seen in action 

here in the most recent past, through the exhibitions and aware-

ness creations during the internationally recognizable events such 

as the: Comrades Marathon and TB Conference held in Durban lo-

cale in Kwazulu-Natal. The international community got exposed to 

the initiative and made to appreciate work carried out by Lifeline 

South Africa that has international footprint as well. 

Lifeline South Africa continues to acknowledge the importance of 

scares skills recognition and inclusion, as it got realized through the 

co-option of the two additional board members. These additional 

board members possess sets of skills that are imperative for the 

general development of the organization, this as well represents the 

national demographics and merits. 

QUARTER 2  

Another significant milestone that should be made mention of, is 

that the organization has successfully implemented the single re-

porting template which has now been embraced by all Lifeline Cen-

tres.  The organization acknowledges that this is work in progress 

and those who have not reported, will be supported to come onto 

the fold. LifeLine South Africa believes that in the next reporting pe-

riod, there shall be a much more data reported about looking at the 

difficulties that people are faced with. Furthermore, the organization 

has to dig very deep in ensuring that proactively it is able to inter-

vene through its preventative measures.  

QUARTER 3 

LifeLine South Africa has received a funding confirmation through 

the grant award letter, which was followed by the Signing of the 

funding contract with the National Lottery Commission (NLC) to im-

plement the Stop Gender Violence services in Gauteng. The Life-

Line South Africa was amongst the few chosen organizations to re-

ceive an invite to attend the Social Sector Strategic Planning Ses-

sion at Birchwood Hotel from the 07-08 October 2024. The organi-

zation initially applied for the membership to have the athletics club 

to which the approval of the LifeLine Athletics Club was granted by 

the Central Gauteng Athletics (CGA). 
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The ultimate one for staff recognition and development was the ev-

er so well embraced: Year End Function celebration at the Mon-

tecasino; Fourways on the 08 December 2024, it is during this ses-

sion where the LifeLine Staff members are fully appreciated by the 

organization and being showered with presents as the group, but 

also as individuals such as the celebrations of the staff members 

who have reached sixty years of age during the calendar year. 

The Safer Holiday Program which took place in the Free State 

Province in Bloemfontein done in partnership with the NDoH was 

the reported to be the huge success. Later during the same holi-

days period, the event was followed by the summer holidays or fes-

tive season community games wherein children are called to partici-

pate in the football and netball tournament is held. The tournament 

was hosted between 9th – 31st December 2024 and it is an annual 

event, with the possibility that it wil be taking place again this year 

(2025).  

This is the one activity which the organization is demonstrating that 

there is no time to rest when you are a living organization. The plan 

is in place to reach out to a few around the country, as this is a nor-

mal occurrence in many communities and that they should be em-

braced.  

 

There was a services exhibitions at the Spar National Netball 

Championships held at the Ellis Park Arena in Johannesburg join-

ing the End GBV Campaign from 02-07 December 2024. 

 

QUARTER 4 

In preparation for the 2025/2026 Stop Gender Violence Helpline 

funding, the Chairperson of the National Board of Directors: Dr Fa-

rida Patel together with the other members of the board attended 

the Adjudication meetings on behalf of LifeLine South Africa at the 

Gauteng Department of Social Development in January 2025. This 

was no easy feat considering that the Board members are scattered 

all over the country and have their own busy schedules, which may 

make it impossible to avail themselves for these meetings. Worse 

during January after the festive season showing their dedication 

and commitment to the course of building a “Mental and Emotional 

Health for All” in South Africa. 

Physical and virtual meetings with the National Department of 

Health were held to prepare for the 1.1 million ART Gap Campaign 

to facilitate for the AIDS Helpline to contribute. As a result of this 

engagements, the 1.1 million ART Gap Campaign briefing was held 

for the Counsellors at LifeLine South Africa to equip them with the 

necessary information to use as and when the clients are calling the 

Helpline in relation to the campaign. 
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Mr Zubair Seedat 

Treasurer's Report for the Year Ended 28 February 2025 
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This report presents an overview of the financial management and audit outcomes for the year ended 28 February 2025. It aims to inform board members, 

stakeholders, and funders of the organisation’s financial position, the robustness of internal controls, compliance status, and to acknowledge the efforts of 

key individuals and partners in achieving these outcomes. 

The annual audit was conducted by Gareth De Villiers Chartered Accountants (GDVCA Inc.). I am pleased to report that the auditors issued an unqualified 

opinion for the year under review. This positive outcome is a direct reflection of the strong financial controls in place and the timely submission of compre-

hensive reports to both National and Regional departments. The auditors specifically noted the effectiveness and consistency of our financial procedures, 

which provided them with the confidence to deliver their opinion without reservation. 

Throughout the financial year, our Finance team demonstrated exceptional diligence and professionalism in managing the organisation’s resources. Rigor-

ous internal controls and regular financial reviews were maintained, ensuring accuracy, transparency, and accountability in all transactions. The prompt and 

detailed submission of financial reports from the finance team facilitated the audit process and contributed to the overall integrity of our financial statements. 

 

 

 

 

 

 

 

The following is a summary of the Income  

Statement for year ending  

28th February 2025. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 28th February 2025 

 Lifeline SA Lifeline CC Total 

Revenue    

Department of Health                      -     27 288 000     27 288 000 

Affiliation  Fees             21 723              21 723 

Crossbow Marketing-Centres             58 277              58 277 

Proft/(Loss) Disposal of Assets           100 127            100 127 

SGV Spar       3 600 000                      -       3 600 000 

SGV Ab-In Bev           202 200                      -          202 200 

DSD Gauteng       1 287 102         1 287 102 

DSD National       1 163 000         1 163 000 

DoH Gauteng           920 000            920 000 

National Lottery           741 361            741 361 

Other Income       1 745 199         1 745 199 

Interest Income           682 074                      -          682 074 

Total Revenue     10 521 063     27 288 000     37 809 063 

    

Expenditure    

Operating Costs      -9 972 353    -27 961 534   -37 933 887 

Project Allocations           215 536           365 677          581 213 

Project Rollover           955 741           283 850       1 239 591 

Total Expenditure      -8 801 076    -27 312 007   -36 113 083 

    

 2024/2025 Surplus/(Deficit) Roll 
Over       1 719 987           -24 007       1 695 980 
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The timely delivery of the Audited Financial Statements to the Department of Health and Social Development remains a cornerstone of our compliance obli-

gations and is critical to securing the annual funding necessary for our continued operations. This achievement not only reflects our commitment to high 

standards of financial governance but also reinforces our reputation as a reliable partner to our funders. 

In light of the excellent service provided and the value added through their independent oversight, I recommend the reappointment of Gareth De Villiers of 

GDVCA Inc. as our auditors for the 2025/2026 financial year. 

The unqualified audit opinion received this year is a testament to the organisation’s strong financial management and the collective effort of all involved. As 

we look ahead, we remain committed to maintaining these high standards and to fostering partnerships that enable us to fulfil our mission.  

As my term comes to an end, I would like to sincerely thank all employees, board members, and donors of Lifeline for their dedication and support. It has truly 

been a wonderful and exciting journey, and I am grateful for the opportunity to have worked alongside such passionate and committed individuals. Your col-

lective contributions have made a lasting impact on our organisation and the communities we serve. 
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 LIFELINE DURBAN      P r a v i s h a  D h a n a p a l a n  
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Br e n d a  T a y l e r  

LIFELINE GARDEN ROUTE  
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LIFELINE JOHANNESBURG  

Nom p um e l e l o  Mud z am b u  &  S i n d i s i w e  Ma g a g u l a  
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LIFELINE MAFIKENG     Mma j a  Mo t j a l e  
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LIFELINE  

NELSPRUIT 
 

 

Ann r i e t t e  S l a b b e r  
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Br e n d e  Ha r k e r  

LIFELINE  

NORTHERN CAPE 
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LIFELINE  

PIETERMARITZBURG 

 

 

S i n i k i w e  B i y e l a  
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LIFELINE 

PRETORIA 

 

Agn e s   

Sem o n o  
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LIFELINE RUSTENBURG         Ben  Ma k h o a n a   
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Moa b i  

S e k am o t h o  

LIFELINE  

 
THABO  

MOFUTSANYANA  
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LIFELINE  

VAAL TRIANGLE 

Co l l e e n  R o g e r s  
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LIFELINE 

WEST RAND

  

Ka r i n a  S w a r t  
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LIFELINE ZULULAND  

Mi c h e l l e  J e w l a l  
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Unity 

Growth Prosperity 
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Ac k n o w l e d g e m e n t s  
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